“Children and Families”

One of the goals many of us have as chiropractors is to adjust families and not just individual
members of that family. For me, adjusting kids brings back the enthusiasm | had when |
graduated from chiropractic school. It rejuvenates my love for chiropractic and the power
we hold to change human physiology, structure and function. One of the challenges we face
in our profession is verbalizing and communicating what we know so the masses understand
what we are saying and want what we have. This hold true when inviting parents to have
their kids checked.

With the help of the research | conducted for Adjusting Attitudes, conducting over 1400
patient interviews, parents have two main emotions when asked to bring their kids in for a
chiropractic check up; anxiety and skepticism. The feeling of anxiety typically comes when
one of the parent is not under care. The parent, who is under care, although they may
understand the benefit of having kids checked, feels anxious suggesting this to their spouse
or significant other who is not under care. They anticipate being rejected and being faced
with a confrontation or argument about the idea of bringing their child or children to the
chiropractor.

On the other hand, skepticism happened when the patient did not understand why kids
without pain, should be checked by a chiropractor and potentially be under chiropractic
care. Knowing this, we need to communicate in a way that clarifies why anyone with a spine
and nervous system should be checked and explain why pain is not a determining factor to
get under chiropractic care.

This script creates families who love chiropractic. | encourage you to have the regular
conversation you typically have when talking about kids and spouses being checked.
However, the magic happens when they leave the office. You or one of your team members
sends this script via email to this patient either in written or video format. By the time your
patient gets home, this email is sitting in their inbox and provides them the content needed
in order for them to truly understand that kids and families in general should be checked by
a chiropractor and potentially get adjusted on a regular basis. This script allows both parents
to be on board and open to having the entire family under care.

Don’t leave the onus on a parent to explain chiropractic to their spouse, who may not be
under care, and why it would beneficial for them as well as children to be checked by a
chiropractor. You are the one who went to chiropractic school. Be the leader and influencer
and help your patients make the best-informed decision for their entire family. They will
love you and be forever grateful for having shared this information with them.

Yours in Health,

Clayton Roach, D.C.
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