Script for CA to explain Patient Education Program to

New Patients:

This should be utilized after the doctor has performed their initial consultation and
examination by the CA prior to the patient leaving the office.

Script for Written Email:

“We have an excellent patient education program for our patients. We are excited to make
this available to you. There are no other patient education programs like it out there. You
will receive a series of emails that will address various health related topics as well as
educate you on chiropractic, the nervous system and your body. You will be empowered to
make educated decisions about your health and wellness and achieve your full potential as a
human being. Knowledge is power and makes you feel comfortable taking action steps
towards a healthier you.

Script for Videos:

“We have an excellent patient education program for our patients. We are excited to make
this available to you. There are no other patient education programs like it out there. You
will receive a series of videos, only 3-4 minutes long that will address various health related
topics as well as educate you on chiropractic, the nervous system and your body. You will be
empowered to make educated decisions about your health and wellness and achieve your
full potential as a human being. Knowledge is power and makes you feel comfortable taking
action steps towards a healthier you”
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